
PATIENT PARTICIPATION GROUP MEETING MINUTES
TUESDAY 3rd March 2026
Present : Jane Rudon, Kerrigan Rudon, Susan Moore, Linda Haigh, Amanda Williams, Gwen Thompson, Ian McCormack, Ian Buehring, Irene Gwizdala and Klair King 
Apologies: Margaret Msimbe, Vicky Hill and Aaron Mann
.
	
NOTES                                              
	ACTION BY

	
1.WELCOME AND APOLOGIES FOR ABSENCE
Jane Rudon opened the meeting and welcomed all members. She welcomed back Irene who has been unable to attend for a while.
There were apologies from: Margaret Msimbe, Vicky Hill and Aaron Mann.

2. MINUTES OF THE LAST MEETING HELD ON 13th January 2026.
It was agreed that the minutes were an accurate record of the meeting.

3. MATTERS ARISING
1) Neighbourhoods
It was reported to be disappointing that no further information is available regarding Neighbourhoods. We don’t know anything other than we have been allocated to a Neighbourhood. It is thought that there would be no additional funding for these Neighbourhoods.
2) Newsletter 
It was agreed that the symptoms of measles in the article in the spring newsletter needed to be amended.

4. STAFFING UPDATE
 Dr Mukadam’s NHS operation was cancelled again and will now take place around Easter time. 

The practice is now fully staffed
A nurse from London has been recruited. As she is relatively new to nursing, she will be sitting in with Melissa to gain further experience. Her intended purpose is to cover Melissa’s study time for one day per week.
Melissa is to become Advanced Nurse Practitioner and Hailey is now trained to step into Melissa’s current role. Hailey was HCA (Health Care Assistant) 
Delphine is a HCA.
Ellis & Zara are Pharmacy Technicians and can undertake some HCA work such as doing blood tests and taking blood pressure.

5. THE BUILDING
Planning permission has only been approved for single storey not double storey as requested.
Reason for declining approval was cited as “Not in keeping with the area – in a conservation area.”
There was much discussion regarding possible options available to possibly get the full plan approved; speaking with local councillors, writing to the local MP and including a paragraph in the Newsletter. 
As the extension is for the benefit of the local community, rejection of the second level doesn’t make sense. The proposed materials are planned to match the current building. 

The architect has been approached for advice on the next steps to be taken.

6. PRIMARY CARE NETWORK
Working much better than before. No issues or disputes. 

7. FEEDBACK FROM PPG NETWORK.
The meeting is due to take place the following day.

8. COMPLAINTS AND PLAUDITS
There was a compliment for both Doctors Sharma, from a long-term patient appreciating the care received over many years.
Vicky has been put forward for an award for the best practice manager in Leicester, Leicestershire and Rutland. The ceremony was going to be held later that day.
There were two complaints. An admin issue that prompted further training and a patient who came in to see a GP and was not happy with the consultation.
 
9. SIGNIFICANT EVENTS
None.

10. NEWSLETTER 
Susan, Jane & Vicky to review.

11. DATE OF THE NEXT MEETING

The next meeting will take place on Tuesday 14th April 2026 at 4.45pm.

12. ANY OTHER BUSINESS
Pharmacy matters
Question was raised, does the practice have regular meetings with local pharmacies?
Response was no. The ICB have meetings with the pharmacies and the practice have monthly meetings with the ICB

Jane thanked the group for attending the meeting and closed the meeting.
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