
PATIENT PARTICIPATION GROUP MEETING MINUTES
TUESDAY 14th April 2026
Present : Jane Rudon, Kerrigan Rudon, Susan Moore, Linda Haigh, Amanda Williams, Irene Gwizdala, Ian McCormack, Stewart Hill, Margaret Msimbe, Ian Buehring, Vicky Hill and Klair King. 
Apologies: Dr Mukadam, Gwen Thompson and Aaron Mann
.
	
NOTES                                              
	ACTION BY

	
1.WELCOME AND APOLOGIES FOR ABSENCE
Jane Rudon opened the meeting and welcomed all members. 
There were apologies from: Gwen Thompson, Dr Mukadam and Aaron Mann.

2. MINUTES OF THE LAST MEETING HELD ON 13th January 2026.
It was agreed that with a few minor corrections the minutes were an accurate record of the meeting.

3. MATTERS ARISING
Vicky was applauded for receiving the award for being the best practice manager in Leicester, Leicestershire and Rutland.

4. STAFFING UPDATE
Dr Mukadam’s has had his NHS operation and will be returning to work in about a week.
The new nurse, Cemile is settling in well. She works one day a week and her main focus at the moment is vaccinations.
Patients born before 2014 have not had a meningitis vaccine. Approximately 500 patients fall into this category, also measles has been removed from the “eliminated” list. Hence the practice is launching a campaign on vaccines. The first group to be invited for a Meningitis vaccine will be ages 14 to 24. 
Covid vaccines will commence tomorrow.
This time of year is when staff appraisals take place. Klair is leading on this. Vicky will be sitting in on the discussions.
Pay – GPs have been given a 3% pay rise and the practice is working out how to maintain the pay differentials of staff.

5. THE BUILDING
It has been acknowledged by the Practice and the Council how many people had responded to the message put out regarding the refusal for planning permission for a 2-storey extension. Many patients are in agreement that this improvement its very much needed.
Ian contacted Sue Waddington who replied saying that pre-planning permission should have been obtained. Irene contacted the local counsellor and received the same reply. Liz Kendall MP did not reply. Other people received similar responses from councillors.
The practice will need to pay again and submit another plan with some minor adjustments. We should know the response to this by the end of April. Vicky has already drafted a bid to be submitted as money for planning projects will be allocated in May.
Three builders have been booked to come in and give quotes for the work.
Overall the feeling is now more positive towards this project. 

6. GP CONTRACTS - PATIENT REFERRALS
A new contract for doctors came into effect on 1st April. However, this has been rejected by the BMA because it was not discussed prior to issuing and doctors are ignoring it. One key aspect of the new contracts is to do with patient referrals.
The procedure regarding two week waits for suspected cancer treatment has not changed.
Our GP cannot refer a patient directly to a consultant. First, they are to arrange diagnostic tests, the results will be sent to the consultant who will review offer advice and guidance. This advice is received at the surgery, implemented by the GP and then sent back to the consultant who may then arrange an appointment to see the patient.
As 20 to 40 patients are regularly referred each week, this will be putting a lot more work and responsibility on to the practice staff.
LMC & BMA will advise further. Patient safety needs to be considered. Some people consider this to be a good way of making the waiting lists seem considerably better!
 
9. FEEDBACK FROM PPG NETWORK.
Discussions are still primarily on Right Place, Right Time, taking the correct pathway.
Online consultations must be responded to within 48hours. This service is not for emergencies.
There was a recent survey of patient satisfaction with GP surgeries. FMC had one of the highest responses to the questionnaire. 

10 COMPLAINTS AND PLAUDITS.
Chat  … has proved useful when dealing with complaints. )N.B. care is taken to remove patient details.)
A misunderstanding occurred when a patient was mistakenly fully registered instead of temporary registration at Westcotes surgery. This resulted in the patient being removed from FMC. The patient was unhappy and left a bad Google review. This has been rectified and a request to the patient to remove the bad review.
Request that patients do complete the friends & family survey.

11. SIGNIFICANT EVENTS
A patient left the surgery and moving with the aid of a walking frame went to get into a waiting taxi. Unfortunately, the patient mis-stepped on the edge of the curb and fell backwards. The patient was brought back into the surgery. Learning point – the Emergency button was not pressed, if it had been an alarm sounds throughout the surgery and a Medic would have responded immediately and been on sight within 30 seconds.

12. NEWSLETTER 
The next issue will be in June for the summer issue.
Next issue to include travel vaccination and autumn vaccinations information. Each year the Flu & covid vaccines change composition due to the different virus strains.
To include a note advising who is eligible for the covid vaccine.
It was suggested that information regarding why some people refuse the vaccinations should be included.
Question has arisen about whether the correct patient is being contacted when the surgery tries to message young people.EG a 14 year old child often still has the parents’ mobile phone number attached to their record. 


13. DATE OF THE NEXT MEETING

The next meeting will take place on Tuesday 9th June 2026 at 4.45pm.
This is in eight weeks’ time so it was advised that the group make contact if anything urgent arises.

14. ANY OTHER BUSINESS
No additional business.

Jane thanked the group for attending the meeting and closed the meeting.

	















   





















































